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What happened…. 

The City of Whitehorse, through funding from the Sustainability Fund, engaged the National Centre for 

Sustainability (NCS) at Swinburne University of Technology to run a program to facilitate community members to 

become Sustainable Ambassadors.  

The premise of the program is that peer networks and community-based action is essential to get community members to 

adopt more sustainable behaviours, and therefore progress community-wide sustainability.  

Community members undertook accredited training in the NCS Swinburne Diploma of Sustainability unit – Develop and 
Implement a Program to Support Behaviour Change and Sustainable Practices (VPB436). The unit outlines issues related 
to behaviour change, and guides participants through frameworks for behaviour change interventions.  
 
The participants came to the program with a wide range of existing skills and knowledge, and staff from Council and NCS 

learnt as much from the community members as they did from the training.  

The unit required participants to plan and implement a behaviour change program in the community or their workplace. This 

builds up their skills, knowledge and confidence to act as Sustainable Ambassadors in the City of Whitehorse. As you will 

see from this report, the participants took up the challenge and met it with success. 

The result…. 

From friends and neighbours meeting to discuss the best varieties of fruit trees for the local area, to students walking to 

school,green cleaning, reduced organic waste to landfill, greater water effiency and more….. Not only did the participants 

engage with their local community to take up more sustainable behaviours, people developed greater community bonds, 

whether it was with workmates, neighbours, or local organisations and businesses. Some of the people that were engaged 

by the participants have since decided to take part in the next phase of the training- now that is a sign of success! 

 

Helping others to change 

A vision of a more sustainable 
community 

Becoming a Sustainable Ambassador 
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Stacey & Ricki’s Community Harvest Project 

Gather the harvest, friendships and knowledge to build a stronger, more resilient community 

 

Stacey Walker and Ricki McVeigh worked with friends and 

neighbours, as well as the Box Hill South Kindergarden and 

Box Hill South Cubs, to assist in people developing the 

skills and confidence to grow their own produce. They 

also organised group purchase of fruit trees, and are 

working on a group purchase of water tanks in the 

future. 
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Atsushi’s Sustainable Restaurants Initiative 

Composting Kitchen Waste Program 

Atsushi Takagi‟s desire to make a real difference and his persistence in talking 

with restaurants about composting their organic waste, led him to successfully 

assist Korean restaurant „Su:t and Wine‟ to compost all their organic waste.  
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Rachel’s Paper Less Office Project 
 “To influence project participants to take actions to reduce the amount of paper they use in their business” 

Rachel Bertucci ran a 3 month paper saving challenge with two businesses in 

Burwood, a Solicitors and Hairdressing Salon, and through commitments, prompts 

and a grand prize was able to achieve 30% less paper for the Solicitor and 

eliminate all paper catalogues for the Hairdressing Salon. 
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John’s Sustainable Ambassador Project: 

Bicycle Trailer Pilot Program 

John Bennett‟s project aim was to have 10 people using a bicycle and trailer 

for short distance transport functions and calculate distance and environmental 

benefits. An incentive competition to win a bike trailer generated public interest 

and enthusiasm for the project. 
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Lisa’s Rangeview Primary School 

Electronic Newsletter  

Lisa Moloney‟s quest to turn the weekly hardcopy school newsletter into an 

electric newsletter lead to 210 families signing up to receive it, and hence a 

saving of 60 reams of paper a year. 

 

 

 

 

 

 

Paper saving for the year 

would make a stack that 

would be 6.6m high.  
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Ben’s Sustainable use of Water in the 

 Home & Garden Project 

Ben Somerville spoke with 90 people during his water saving workshops which 

he presented to local gardening groups. From his surveys, participants were 

inspired to make water saving changes such as implementing grey water use, 

and installing drought tolerant gardens and rainwater tanks. 
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Hazel’s Become a ‘Greener Cleaner’ Project  

 

 

 

 

 

 

  

 

 

 

 

Hazel Barber educated a local MOPS  

(mothers of pre-schoolers) group about 

sustainable cleaning practices by giving a talk, 

demonstration, and hands on workshop. 
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Cecilia’s Box Hill South Neighbourhood 

House Bokashi Bucket Initiative 

 

  

 

 

 

 

 

 

Cecilia Whiting introduced Bokashi buckets for use into the 

playgroups and childcare groups at the neighbourhood house, 

inspiring 150 children, parents and staff members to compost 

their organic waste.  
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Claire’s Food Recycling Project 

 

 

 

 

 

 

 

 

 

 

 

Claire Coutt‟s worked with friends, neighbours and work colleagues 

to reduce the amount of food waste they sent to landfill, and in 

doing so made her chooks very happy with „free food‟.  
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Annette’s The Avenue & Eley Park Neighbourhood 

House Sustainable Practices Project 

 

 

 

 

 

 

 

 

Annette Ormerod successfully assisted a diverse group of people at the 

neighbourhood house to recycle paper and compost food scraps. The project 

led to a sense of community spirit as well as the children loving to use the 

bokashi bin, and the bokashi juice keeping the gardens flourishing. 
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Georgina’s Walking on Wednesday Project 

 

 

 

 

 

 

 

 

 

 

 

Georgina Rechner delivered a fun filled project that encouraged the students 

from Surrey Hills Primary School to walk at least 5 minutes to get to school, 

through competition between classes, badge designs awards and regular 

updates in the school newsletter, with fantastic results. 
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Daniel & Peter’s Whitehorse Residents 

Sustainability Commitments Register Project 

 

 

 

 

 

 

 

 

 

 

Daniel Ricciuti and Peter Whittle networked with the local Whitehorse 

community to encourage people to make a commitment to a sustainability 

action, which was collated in a Commitments Register. 

Whitehorse Residents 
Sustainability Commitments

Register

Daniel Ricciuti & Peter 

Whittle

Objective

 The objective of the Register was to have as many 

Whitehorse residents (and businesses) make a 

commitment towards:

 a) Reducing their Environmental Footprint

and/or

 b) Strengthening their local neighbourhood

 And then ensure the maximum number of actions are achieved 

by December 2009
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Bill’s recycling and waste reduction at 

Vermont South Community House Project 

Bill Bennett worked with the Vermont South Community 

House staff to reduce their waste being sent to landfill 

through recycling. Bill‟s 6 week waste reduction blitz 

involved staff education and ideas sharing, overcoming 

barriers, bin audits, and prizes to reward their success! 


